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ALABAMA

Lenora W, Pate, Director,
Department of Industrial
649 Monroe Street; Rm.
Montgomery, AL 36130
205/242-8990 (FAX #205

ARKANSAS

William Gaddy, Director

Relations
204

/242-3960)

Employment Security Department

P.O. Box 2981

Little Rock, AR 72203-2981

501/682-2121 (FAX # 501

CONNECTICUT

Ronald F. Petronella, Co
State Labor Department

mmissioner

200 Folly Brook Boulevarld
1114

Wethersfield, CT 06109

203/566-4384 (FAX # 203/566-1520)

Bennett Pudlin, Executnve Director
Employment Security Division

State Labor Department

200 Folly Brook Boulevard

Wethersfield, CT 06109-
203/566-4280 (FAX # 203

FLORIDA

Shirley Gooding, Secreta

Department of Labor & E
Security

2012 Capital Circle, SE

Suite 303 Hartman Building

1114
/566-1520)

ry
mployment

Tallahassee, FL 32399-2152

004/922-7021 (FAX # S04

/488-8930)

1682-3713)

ALAiSKA

Judy Knight| Director
Employment Security Division
Alaska Department of Labor
P.O; Box| 25509

Juneau AK| 99802-5509

, 907/465-2712 (FAX #907/465-4537)
|

CAL%IFORN!A

Thomas P Nagle Director
Employment Development Dept.
P.O. Box 826880 MIC 83
Sacramento, CA 94280-0001
916/654 8210 (FAX #916/657-5294)

Mark Sanders Dep. Dir.-Operations
Employmen Development Dept.

P. O Box| 942880, MIC 86
Sacramento CA 94280-0001
916{854-904? (FAX #916/653-3440)

DELAWARE

Darrell J.| Minott

Secretary of Labor

State Department of Labor

820 |North French Street, 6th Floor

Wilmington, | DE 19801

3024577-1271 3 (FAX #302/577-2735)
|
I
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GE(;)RGIA

Dawd Poythress, Commissioner
Georg|a De:artment of Labor
Sulte 600
148: lntemational Boulevard, NE
Atlanta GA 30303

404/656-301 (FAX # 404/656-2683)

i
|

|
|
|

ARIZONA

Linda J. Blessing

Director

Department of Economic Security
P.O. Box 6123-010A

Phoenix, AZ 85005

602/542-5678 (FAX #602/542-5339)

COLORADO

John J. Donlon, Executive Director
Department of Labor & Employment
600 Grant Street, Suite 900
Denver, CO 80203-3528
303/837-3801 (FAX # 303/837-3956)

DISTRICT OF COLUMBIA

Carolyn Jones

Acting Director

Department of Employment Services
500 C Street, NW, Room 600
Washington, DC 20001
202/724-7107 (FAX # 202/724-7112)

HAWAII

Dayton M. Nakanelua, Director

Department of Labor and Industrial
Relations

830 Punchbowl| Street, Rm. 320

Honolulu, HlI 96813

808/586-8844 (FAX # 808/586-9099)



IDAHO

Connie Ryals, Director
Department of Employment
317 Main Street
Boise, ID 83735
208/334-6110 (FAX # 208/334-6430)

IOWA

Cynthia Eisenhauer, Director
Department of Employment Services
1000 East Grand Avenue

Des Moines, IA 50319 |
515/281-5365 (FAX # 515/242-5144)

LOUISIANA

Joseph R. Gerace
Assistant Secretary for the

Office of Employment Security
Department of Employment

& Training
P.O. Box 94094
Baton Rouge, LA 70804:9094
504/342-3013 (FAX # 504/342-3778)

MASSACHUSETTS

Niis L. Nordberg, Commissioner
Department of Employment

& Training
19 Staniford Street, 3rd Flr.
Boston, MA 02114
617/727-6600 (FAX #617/727-0315)

MISSISSIPPI

Liston Thomasson
Executive Director
Mississippi Employment Security

Commission
P.O. Box 1699
Jackson, MS 39215-1699
601/961-7400 (FAX # 601/ 961-7405)

{
| .
ILLINOIS
Lynn Doherty
Actmg Dlrector
Department of Employment Security
401! South State Street, Room 615
Chloago L 60605
312/793-5700 (FAX # 312/793- 9305)

Joe Dick, Secretary

Kansas l;)epartment of Human
Resources

401! Topeka Boulevard

Topeka KS 66603 .

913/296 7474 (FAX #913/296-0179)

MAINE
Charles Motrison
Commlssmn:er of Labor
Mame Department of Labor

P.O: Box 309

Augusta ME 04330

207/287- i78'8 (FAX #207/287-5292)

Mary Lou Dyer Executive Director
Buréau of Employment and
Training Programs

Maine Department of Labor

State Holise Station 55

Augusta, ME 04330

207/i287-:- 377 (FAX #207/287-4767)

MICHIGAN

F. Roberti Edwards
Director
Mlchlgan Employment Security
Commussron
7310 Woodward Avenue
Detroit, Ml 48202

313/876-5 5010 (FAX # 313/876-5587)

MISiSOURl

Pau!’ Rodge s, Director
Drwsnon of Employment Security .
P.O. Box|59)
Jefferson|City, MO 65104
314;‘751-39?8 (FAX # 314/751-4945)

|
|
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INDIANA

William E. Christopher

Commissioner

Department of Workforce
Development

10 North Senate Avenue

Room E204

indianapolis, IN 46204

317/232-7670 (FAX # 317/233-4793

KENTUCKY

Margaret Whittet

Commissioner

Department for Employment Services
275 East Main Street

Frankfort, KY 40621

502/564-5331 (FAX # 502/564-7452)

MARYLAND

Charles O. Middlebrooks

Assistant Secretary

Division of Employment & Training

Department of Economic and
Employment Development

1100 North Eutaw Street, Rm. 600

Baltimore, MD 21201

410/333-5070 (FAX # 410/333-5608)

MINNESOTA

Jane Brown, Commissioner
Minnesota Department of Jobs
& Training
390 North Robert Street
St. Paul, MN 55101
612/296-3711 (FAX # 612/296-0894)

MONTANA

Laurie Ekanger, Commissioner
Department of Labor & Industry
State: Capitol

Helena, MT 59624

406/444-3555 (FAX # 406/444-1394)



NEBRASKA

Dan Dolan
Commissioner of Labor
Department of Labor
550 So. 16th Street
Lincoln, NE 68509-4600

402/471-3405 (FAX # 402/471-2318)

NEW JERSEY

Commissioner

New Jersey Department
CN 110

Trenton, NJ 08625-0110
609/292-2323 (FAX # 609

Charles G. Davis
Assistant Commissioner
Employment Security & J

of Labor

/633-9271)

ob Training

New Jersey Department o l of Labor

CN 110
Trenton, NJ 08625-0110

609/984-5666 (FAX # 609/396-1685)

NORTH CAROLINA

Ann Q. Duncan, Chairma

Employment Security Co
of North Carolina

P.O. Box 25903

Raleigh, NC 27611

n
mmission

919/733-7546 (FAX #919/733-1129)

OKLAHOMA

Wayne Winn
Executive Director

Employment Security Commission

2401 North Lincoln

215 Will Rogers Memoria

Oklahoma City, OK 73105
405/657-7201 (FAX # 408 557-7256)

Ofc. Bldg.

i

NE\?ADA

i
Carol A. Jackson

Director
Department

of Employment,

Training| & [Rehabilitation

500i East Th
Carson Clty

ird Street
NV 89713

702/687-4635 (FAX # 702/687-3903)

o

l
Stanley P Jones

Admnnlstqator

Nevada Employment Security

Division
500 | East| Tt
Carson City,
702/687—4&

ird Street
NV 89713
5 (FAX #702/687-3903)

NEW MEXICO

i
Patrick G. Baca, Secretary

New Mexico

P.O! Box| 1928
Albuquergque,

Department of Labor

NM 87103

505/841-8409 (FAX #505/841-8491)

Rosé Mary Garcia, Deputy Secretary

New Mexrco
Ol Box| 19
A!buquerqus

Department of Labor
28
NM 87103

5053841 -9402 (FAX # 505/841-8491)

|
;
|
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NORTH DAKOTA

Gerald P Balzer

Executxve D
Job Semce

rector
North Dakota

P.O. Box|1837

Blsmarck N
701 /224~283
OREGON‘
Pamela Mat
Employment

D 58502
6 (FAX #701/224-4000)

tson, Administrator
Department

875 Umorp Street, NE

Salem, OR
503/378-320

97311
8 (FAX #503/373-7298)

NEW HAMPSHIRE

John J. Ratoff, Commissioner
Department of Employment Security
32 South Main Street

Concord, NH 03301-4857
603/228-4000 (FAX #603/228-4145)

Joseph Weisenburger, Dep. Commr.
Department of Employment Security
32 South Main Street
Concord, NH 03301
603/228-4064 (FAX #603/228-4145)

NEW YORK

John Hudacs, Commissioner

New York State Department of Labor
State Office Buiiding Campus
Building 12, Room 592

Albany, NY 12240

518/457-2741 (FAX # 518/457-6908)

Thomas M. Hines

Executive Deputy Commissioner
New York State Department of Labor
State Office Building Campus
Building 12, Room 592

Albany, NY 12240

518/457-2270 (FAX # 518/457-6908)

OHIO

Debra Bowland

Administrator

Ohio Bureau of Employment Services
145 South Front Street

Columbus, OH 43215
614/466-2100 (FAX # 614/466-5025)

PENNSYLVANIA

Robert N. Grant

Executive Deputy Secretary
Department of Labor & Industry
Labor & Industry Building, Rm. 1700
Harrisburg, PA 17121
717/787-3157 (FAX #717/783-5225)



PUERTO RICO

Ednydia A. Padilla, Director

Bureau of Employment Security
505 Munoz Rivera Avenue

Hato Rey, PR 00918

809/754-5376 (FAX # 809/763-2227)

SOUTH DAKOTA

Shelly Stingley
Deputy Secretary '
South Dakota Department of Labor
700 Governors Drive
Pierre, SD 57501-2277
605/773-3101 (FAX #605/773-4211)

UTAH

Floyd G. Astin, Administrator

Utah Department of Employment
Security

140 East 300 South

174 Social Hall Avenue

Salt Lake City, UT 8414(—0249

801/536-7401 (FAX # 801/536-7420)

VIRGIN ISLANDS

Luis S. Llanos, Sr., Commissioner
Virgin Islands Departmen't of Labor
2131 Hospital Street,Christenstead
St. Croix, VI 00820
809/773-1994 (FAX # 809/773-0094)

Carol M. Burke
Virgin Islands Department of Labor
2164 King Cross Street

Christenstead, St. Croix, |VI 00821
809/773-1440 (FAX #809/773-1515)

RHODE ISLAND

Mar:vin Perry

Director
Dep"artmlent
& 1Train§ng
101§Fﬂequ
Providenge,
401/277-37°

TENNESSE

James A‘. D
Tennessee

Erpploy'rne
12th Floo|r -
500'James
Nashville! T

615/741-213

VER;MONT
|

Susén D! A

Depédmént
& Training

P.O! Box|488

Montpelier,

of Employment

hip Street
Rl 02903-3740
2 (FAX #401/277-1473)

E

Department of

nt Security

Volunteer Plaza
Robertson Parkway

N 37245-0001

1 (FAX #615/741-3203)

uld, Commissioner
of Employment

VT 05601-0488

802/828-4300 (FAX # 802/828-4022)

|
WASHINGT

ON

Verrion E. Stoner

Commission

ler

Employmlent; Security Department
212 :‘Maple Park, Mail Stop KG-11

Olympia,
206/753-511

WlA 98504-5311

l4 (FAX # 206/753-4851)

avenport, Commissioner

SOUTH CAROLINA

Robert E. David, Executive Director

South Carolina Employment Security
Commission '

P.O. Box 995

Columbia, SC 29202

803/737-2617 (FAX # 803/737-2642)

TEXAS

William D. Grossenbacher
Administrator

Texas Employment Commission
15th & Congress Avenue, Room 656
Austin, TX 78778

512/463-2652 (FAX #512/475-1133)

VIRGINIA

Ralph G. Cantrell, Commissioner
Virginia Employment Commission
703 East Main Street

Richmond, VA 23219
804/786-3001 (FAX # 804/225-3923)

WEST VIRGINIA

Andrew Richardson

Commissioner

West Virginia Bureau of Employment
Programs

112 California Avenue

Charleston, WV 25305-0112

304/558-2630 (FAX # 304/558-2992)



WISCONSIN

Carol Skornika, Secretary
Department of industry, Labor and
Human Relations

P.O. Box 7948
Madison, Wi 53707
608/266-7552 (FAX # 608/266-1784)

January 1994

Frank S. Galeotos, Director
Dep:artment of Employment

122! Wesit 25th Street

Herschler Bwldmg, 2nd Floor East
Cheyenne WY 82002

307/777 6402 (FAX # 307/777-5805)
Beth Nelsor
Department of Employment
P. O Box 2 (60

Casper WY 82602

307{235-32( 0 (FAX# 307/235-3278)
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ICESA

Emily S. DeRocco

Executive Director

interstate Conference of Employment
" Security Agencies

444 North Capitol Street, N.W.
Suite 142

Washington; DC 20001
202/628-5588 (FAX # 202/783-5023)
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An ICESA Policy Paper

Buildin[g An Effective
Workforce Development System

Backgrounli

The Intersta{lte Conference of Employment Security Agencies (ICESA) recognizes that State
Employment Security Agencies (SESAs) play a vital role in the workforce development network.
- ICESA has reviewed the work of other employment and training organizations and public
interest groﬁlps in drafting this statement on workforce development and has been pleased to
discover that there is much commonality among the groups. This suggests a growing consensus
about the elements of an effective workforce development system and possibly even about the
roles of the ﬁ)layers

Like the partners from whose pohcy statements ICESA has borrowed so liberally, ICESA has
attemptedt& avoid parochialism. Itis clear that development of the U.S. workforceisanongoing
process, not sunply aprojectthatcan bq finishedina given time period. Successful approaches
will require continuous improvement. They also will require collaboration among agencies to
make services not only effective but alsoleasily accessible to customers, regardless of which door
the customers walk through first. :

In developmg the ICESA policy statement the following documents were reviewed. Their
authors willr I]lote that ICESA’s statement is consistent with theirs and will recognize their own
ideas reflected in ICESA’s statement. : :

“Bring|Down the Barriers,” State|Job Training Coordinating Council Chairs, December
1992

“Developing our Human Resources Through an Effective Employment and Training
System: Recommendations for Action,” The New England Employment and Training
Council, December 1992

“Workforce Development Principles,” National Governors’ Association, December 1992
draft A _

“Prop()aal for Workforce Development Legislation,” America’s Choice Working Group,
J anuary 1993 .

Introduction

ICESA acknowledges that there is a myriad of employment and training programs operated
through a variety of federal, state and local agencies. These create a fragmented “system” of
workforce preparation and “second chance” assistance which s bewildering and frightening to
clients -- and even, in some cases, confusies the professionals who operate the programs. Itis

Interstate Conference of Employment Security Agencies September 1993
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tempting to say dll the programs should be abolished and the United States should start over.

|

However, practicality requires that public policy makers use and reshape what is available in a

way that is simpler and more effective.

ICESA’s recommendation for a more effective system would include the following elements.

Elements

1) Governance structure

National

The Pn;:-sxdent should create a natlonal body, composed of key cabmet secretaries,
governmental leaders, and representat1ves of business and labor, charged with develop-
ing andlartlculatmgananonal employment strategy that would provide both the basis for
state employment policies and suf;ficient flexibility to ensure states’ ability to respond to
local labor market needs. This national employment strategy would include waiver
authority over conflicting and ove‘r-lapping laws and regulations.

State

States

should take steps to coordinate planning, development, and monitoring of a

comprehensive workforce investment system with realistically attainable objectives for

each ofjthe participating programs.

The sta

tes should be enabled to grant incentives to encourage state and local collabora-

tion, to| sidestep regulatory obstacles, and to develop integrated reporting-based data
collection, technical expertise and staff proficiency. Performance standards should be
established which are consistent with state human resource policies.

Any ne
functio

are identified.

Local

w system should be customer- oriented. Since customers vary by state and by
n, states should be responmble for determmmg who customers are, or how they

The implementation of a workforce policy envisions locally-connected organizations
capable of accurate labor market analysis and responsible employment training. Local

boards
boards
evaluati
dent-fg

could include individuals from business, labor, education, and government. The
would participate in dete'rmining needs, developing plans and priorities, and
ing progress. Innovative, experimental, precedent -setting rather than prece-
llowmg methods should be fostered.

Interstate Confe

rence of Employment Security A'gencies ' September 1993
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States could define the role of local boards to include such functions as:

a. needs-determination based upon customer participation

b. resource brokerage among local public and private sources

C. cohesive delivery of services within a linked system

d. matching competency-based training services with skills necessary for the local
labor market

€. expenditure of funds within the parameters of local plan objectives.

2) Customer-Centered Design

Customers should be included by the local boards in designing the workforce develop-
ment system and in evaluating its success.

3) Workforce Development Information

Accurate, timely, widely accessible information regarding international, national, state
and local labor market conditions, trends, processes and technologies is an essential
component of an effective workfolrce developmentsystem. Customers must have access
to information which enables them to select and acquire the scholastic and vocational

skills needed for employment.

4) Scope of Service

The workforce development system must embrace the totality of the labor force and
business community.

The systems must offer comprehensive, high-quality, up-to-date instruction to youth,
directed to their full preparation to enter the workforce. Systems also must encourage
and assist adults in acquiring new skills and knowledge necessary to meet requirements
of a changing workplace. For such a delivery system to achieve its objectives, it should
encompass career counseling and a diverse and thorough selection of educational and
vocational programs from basic |and remedial courses through advanced technical
training. '

Interstate Conference of Employment Security Agencies ' September 1993
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Such an mtegrated service dehvery system, which ranges from fundamental to advanced
workforce preparation, can expect to garner and offer more job listings from more -
employers, ulumately providmg more opportunmes to its job seekmg customers ‘

Open Access

One-stop shopping could be both effective and advantageous. Such a system would |
allow for multiple opportunities for entry, automated case management, and a smoothly
flowing sequence of steps, along which the proper services are provided. The use of
common intake and assessment, uniform terms and definitions, and competéncy-based
curricula should be encouraged o - '

Access Equity
This new system should offer special outreach and assistance to the economically
disadvantaged and those who are under- represented in laborforce participation, but

should be unrestricted in its acceptance of any individual requesting and in need of its
services. ' ‘ o SO S :

Common Eligibility and MIS -

Allprogramsin the service dehvery system should be required to develop and use a core
information system with a uniform structure which serves the recording and reporting
needs of each. Open access to this information by all program personnel, as well as open
entry of information, will eliminate overlap and duplication. Common intake and
assessment and other more advanced services can be added as the members. of the
network gain experience in collaporative service delivery. A common automated system
or shared data base is the only realistic and cost effective way to insure universal access.
While confidentiality issues impact upon the systems’ abilities to share information,
most of the members of the various systems b'elieve these issues canbe resolved.

- Programs requiring means tests and which serve similar customer groups should have

identical eligibihty Criteria.

Workforce Investment

Workforce development programs should foster the development of high performance
work organizations to improve the competitiveness of American business. The system
should encourage and assist private sector investment and public sector involvement in
increasing the ability of small and medium-sized firms to train their workers. These
efforts may be based upon existing training and business assistance programs.

Interstate Conference of Employment Security iAgencies L - . September 1993
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Readjustment Services

In order to respond effectively to more worker dislocations resulting from increased
global competition and changesi in technology and processes, the system needs a univer-
sal worker readjustment response that stresses immediate recognition and action and
permits adequate income support for workers in process of training and job search.

Income Support System

Income support systems are an integral part of a workforce development system. The
success of a workforce develop'ment system is dependent upon workers’ access to
income support while seeking employment while in training, and while removing other
barriers to employment. The nation’s unemployment compensation and social welfare

systems must receive as much attention as its training and education systems.

Income support systems should not include disincentives for self-employment, re-
employment, and training for employment.

Performance Measures

Uniform national measures of progress and performance are necessary. State standards
accurately based upon the knm‘/vledge and skills essential to the modern workplace
should be the measures of trainin!g achievement. All standards should include measure-
ment of customer satisfaction witlh the degree to which the customers’ expectations have
been met. All standards, to the extent possible, should be flexible enough to reflect local

labor market needs and objectives.

State Authority to Transfer Fundjs Among Federal Programs

States should be allowed the flexibility to redirect resources among state and federal
programs to meet specific state and local workforce development goals. Savings result-
ingfromincreased productivity should be available for reinvestmentin the same or other
workforce development programs.

Standardized Administrative and Fiscal Procedures

Fiscal and administrative procedures applicable to paruclpatmg programs should be
standardized and integrated. :

Interstate Conference of Employment Security Agencies - , September 1993
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The Role of State Employment Security Agencies

SESAs recognize that each partner in the workforce development network has a critical role to
play and that the system’s strength lies i 1n a collaborative approach that minimizes duplication
and turf battles. In this spirit, SESAs are ideally situated to network with other partners in the
development of this system. Core programs --the unemployment compensation system, the
labor exchange function, and the gatherllng and dissemination of labor market information --
give the SESAs access to both employers and workers. In addition, 36 of these state agencies
administer the Job Training Partnership Act, and many run state job training programs,
customized workplace-based training prgograms, apprenticeship programs, and major compo-
nents ofthe JOBS program and other welfare-to-workinitiatives. These programsrequire SESAs
to work cooperatively with other state and local agencies and councils, service providers, and

) S I} .
community based organizations on a daily basis.

|
Through the network of more than 1700 community based local offices, SESAs have the early
access to unemployed workers who are seeking temporary income support, a new job, career
information and career counseling, access to training or supportive services. At the same time,
SESAs recognize employers as a primarycustomer and participate actively in employer orgam—

zations.

SESAs have a comprehensive computerlzed data base of information about individual workers
and employers, and through their ablhty to track labor market transactions and trends, are
positioned to generate the labor market information needed to support planning, guide the
design of training programs, and develép a universal labor exchange. Through local offices,
labor markets within a state are electronically linked, and the Interstate Job Bank provides a
national and international automated labor exchange. These are platforms upon whichregions
and states can build sophisticated automated systems for common intake and assessment, case
management, and performance measures, linking the diverse and varied partners in the
workforce development network.

During this program year, SESAs will provide $25 billion in unemployment compensation
benefits to 10 million unemployed workers, plus an additional $3-4 billion in Emergency
Unemployment Compensation. These dollars havebeen critical in allowing dislocated workers
to maintain their standard of living and to take advantage of training opportunities. Inaddition
to income support provided from Unemployment Trust Funds, this administrative system
should be examined as a vehicle to provide income support to those in long-term training who
are not currently covered by the system.

Employment Service offices, which nowregister twenty million workers annually, couldbe used
to provide assessment and referral for any or all of the other programs in the network. Regular
contact with employers positions SESA§ to provide a variety of business assistance services,
including an analysis of training needs and the identification of training providers.

o
Interstate Conference of Employment Security Agencies September 1993
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The variety and flexibility of programs along with a history of involvement with the other
partners in the workforce development system allow SESAs to bring people and programs
together, to serve asacatalyst or broker. They also callfor SESAs to take aleadership rolein areas
where they have demonstrated effectiveness. Atthe state level, SESAs nolonger are a collection
of separate programs but are instead an essential component of an integrated system.

0
Interstate Conference of Employment Security Agencies September 1993
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An ICESA Policy Pa}pér

Building An Effective

Workforce Development System

Background

The Interstate Conference of Employm
Employment Security Agencies (SESAS)
ICESA has reviewed the work of other

lent Security Agencies (ICESA) recognizes that State
play avitalrole in the workforce development network.

employment and training organizations and public

interest groups in drafting this statement on workforce development and has been pleased to

discover thatthere is much commonality;

amongthe groups. This suggestsa growing consensus

about the elements of an effective workforce development system and possibly even about the -

roles ofthe players

lee the partners from whose policy statements ICESA has borrowed so hberally, ICESA has
attempted to avoid parochialism. Itis clea.r thatdevelopmentofthe U.S.workforceisanongoing
process, notsimply a project that canbe finishedina given time period. Successfulapproaches
will require continuous improvement. They also will require collaboration among agencies. to
make servicesnot only effectivebut also easily accessible to customers, regardless of which door

the customers walk through first.

In developing the ICESA policy statement, the following documents were reviewed. Their

authors will note that ICESA’s statemenﬂ

ideas reflected in ICESA’s statement.
“Bring Down the Barriers,” State ]
1992

is consistent with theirs and will recognize their own

ob Training Coordinating Council Chairs, December

Deveiopmg our Human Resources Th:ough an Effective Employment and Training

System: Recommendauons for A
Council, December 1992

draft

January 1993 -

Introductio'n

ction,” The New England Employment and Training

“Workforce Development Principles,” National Governors’ Association, December 1992

“Proposal for Workforce Development Legislation," America’s Choice Work’i'ng Group,

| ICESA acknowledges that there is a mynad of employment and training programs operated
through a variety of federal, state and logal agencies. These create a fragmented “system” of
workforce preparation and “second chance” assistance which is bewildering and frightening to

o

| . :
- clienits -- and even, in some cases, confu:}ees the professionals who operate the programs. Itis

m
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| temptmg to say all the programs should be abohshed and the United States should start over.
However, practicality requires that pubhc policy rnakers use and reshape what is availablein a
way that is sunpler and more effectwe
ICESA’s recommendation for a more etfecnve systern would 1nc1ude the followmg elements
Eleménts

1) Gorrernance structure

* National

The President should create a national body, composed of key cabinet secretaries,
~ governmental leaders, and representatives of business and labor, charged with develop-
ingand articulating anational erﬁployrnent strategythatwould provide both the basis for
state employment policies and sufficient flexibility to ensure states’ ability to respond to
local labor market needs. This!national employment strategy would include waiver
- authority over conflicting and over-lapping laws and regulations. '

N

tate

States should take steps to coordinate planning, development, and monitoring of a
comprehensive workforce investment system with reahsncally attamable obJectwes for
each of the participating programs. :

The states should be enabled to grant incentives to encourage state and local coHabora-
tion, to sidestep regulatory obstacles and to develop integrated reporting-based data

collection, technical expertise and staff proficiency. Performance standards should be -

established which are consistent with state human resource policies.

~ Any new system should be custolrner -oriented. Since customers vary by state and by
function, states should be responsible for determmmg who customers are, or how they
-are identified. :

! Local
The implementation of a workforce policy envisions locally-connected organizations
capable of accurate labor market analysis and responsible employment training. Local
boards could include individuals from business, labor, education, and government. The
boards would participate in dete'rrnim‘ng needs, developing plans and priorities, and
evaluating progress. Innovative, experimental, precedent setting rather than prece-
dent-following methods should ble fostered. - :

Interstate Conference of Employment Security Abeneies S ‘ September 183
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2

3)

4)

~ Workforce Development Informa

" The systems must offer compreh

States could define the role of loc

Custo'mer-Cenieréd Design

o (
al boards to include such functions as:

a. needs-determination based upon customer participatibh
b. resource brokefage among local public and I;rivate souroes
c.  cohesive deliverj} of services within a linked'system 5
d. matching competency-based training .servic"es with skills nécessar? for the local
labor market ' R S
e emendit@e of funds within the perametersof local plan objec'tives.

Customers should’ be included by the local boards in desxgmng the workforce develop- ,
ment system and in evaluanng its success. '

ition

- Accurate, timely, widely accessib%lve information regarding international, national, state

and local labor market conditions, trends, processes and technologies is an essential
component of an effective workforce development system. Customers must haveaccess

Scope of Service

The workforce development sys1
business commumty -

directed to their full preparation

" to information which enables thém to selectand acqulre the scholastic and vocational
: SleS needed for employment.

em must émbvrkace the totality of the labor force and

ensive, high-quality, up-to-date instruction to youth,
to enter the workforce. Systems also must encourage

and assist adults in acquiring new skills and knowledge necessary to meet requirements

of a changing workplace. For su¢
encompass career counseling an
vocational programs from basic
training. '

h a delivery system to achieve its objectives, it should
d a diverse and thorough selection of educational and
and remedial courses through advanced technical

interstate Conference of Employment Security Agencies - September 193
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Such anintegrated service dehvery system, which ranges from fundamental to advanced
workforce preparation, can expect to garner and offer more job listings from more

~employers, ultimately providing more opportunities to its job seeking customers.

" One-stop shopping could be b

Open Access

allowfor multiple opportunities
flowing sequence of steps, alon

common intake and assessment,
curricula should be encouraged.

Access Equity:

This new syStem should offer
disadvantaged and those who a
should be unrestricted in its acc

yth effective and advantageous. Such a system would
for entry, automated case management, and asmoothly
g which the proper services are provided. The use of
uniform terms and definitions, and competency-based

special outreach and assistance to the economically .
re under- represented in laborforce participation, but

‘Common Eligibility and MIS

eptance of any individual requesting and in need of its
services. e ‘

" All programs in the service delivery system should be required to develop and use a core

information system with a uniform structure which serves the recording and reporting
needs of each. Openaccess to this information by all program personnel, aswell as open

- entry of information, will eliminate overlap and duplication. Common intake and

assessment and other more advanced services can be added as the members of the
network gain experience in collalboranve service delivery. A common automated system
or shared data base is the only realistic and cost effective way to insure universal access.
While confidentiality issues impact upon the systems’ abilities to share information,
most of the members of the various systems believe these issues can be resolved. -

Programs requiring means tests and which serve similar customer groups should have
identical eligibility criteria. : .

3

Workforce Investment

Workforce development programs should foster the development of hlgh performance
work organizations to improve the competitiveness of American business. The system
should encourage and assist private sector investment and public sector involvementin
increasing the ability of small and medium-sized firms to train their workers. These
efforts may be based upon enst%ng training and business assistance programs.

m

'Interstate Conference of Employment Security ngencies
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9)

1‘0)

11)

- 12)

13)

: worldorce development programs.

i
Readjustment Services

In’ order to respond effectively to more worker dislocations resultmg from increased
global competition and changesi in technology and processes, the system needs a univer-
sal worker readjustment response that stresses immediate recognition and action and
perrmts adequate income support for workers in process of trarmng and JOb search.

Income Support System
Income support systems are an irxtegral part of a workforce dgvelopmenr system. The

success of a workforce development system is dependent upon workers’ access to
income support while seeking employment, while in training, and while removing other

barriers to employment The nation’s unemployment compensation and social welfare

systems must receive as much attentlon as its trarmng and educauon systems.

- Income support systems should not mclude drsmcermves for self-employment, re-

employment, and training for ern]:)loyrnent

Performance Measures

Uniform national measures of pro gress and performance are necessary. State standards
accurately based upon the knowledge and skills essential to the modern workplace
should be the measures of trarmng achievernent. All standards should include measure-
ment of customer satisfaction wrth the degree to which the customers’ expectations have
been met. All standards, to the extent possible, should be flexible enough to reflect local
labor market needs and objectives. > :

State Authority to Transfer Funds/Among Federal Programs

States should be allowed the ﬂe*{%'biliry to redirect resources among state and federal
programs to meet specific state and local workforce development goals. Savings result-
ing from increased productivity should beavailable forreinvestmentin the same or other

|

Standardized Administrative and Fiscal Procedures

i

Fiscal and adrjrﬁnisrratiire procedurés applicable to r’participarting programs should be
standardized and integrated. o B

W
Interstate Conference of Employment Security Agencies . ' . 3 September 1983
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The Role of State Emplgvment'geourit‘) Agencfes S !

SESAs recognize that each partner in the workforce development network has a critical role to
play and that the system’s strength lies in a collaborative approach that minimizes duplication
and turf battles. In this spirit, SESAs are ideally situated to network with other partmers in the
- development of this system. Core programs -- the unemployment compensation system, the
labor exchange function, and the gathering and dissemination of labor market information --
give the SESAs access to both emplo.yers and workers. In addition, 36 of these state agencies
~ administer the Job Training Partnersmp Act, and many run state job training programs,
customized workplace-based training programs, apprenticeship programs, and major compo-
nents of the JOBS program and other welfare-to-workinitiatives. These programs require SESAs
to work cooperatively with other state and local agencies and councils, service providers, and
community based orgamzanons ona dally basis.

Through the network of more than 1700 commumty based local offices, SESAs have the early
access to unemployed workers who are seeking temporary income support, a new job, career
- information and career counseling, access to training or supportive services. At the same time,
' SESAs recognize employers as a primary customer and partu:lpate acnvely in employer organi-
zations.

SESAs have a comprehensive computerized data base of information about individual workei
and employers, and through their ablhty to track labor market transactions and trends, are
positioned to generate the labor rna.rket information needed to support planning, guide the
design of training programs, and develop a universal labor exchange. Through local offices,
labor markets within a state are electromcally linked, and the Interstate Job Bank provides a
national and international automatedlabor exchange. These are platforms uponwhichregions
" and states can build sophisticated automated systems for common intake and assessment, case
management, and performance measures, hnklng the dwerse and varied partners in the
workforce development network.

During this program year, SESAs will provide $25 billion in unemployment compensation
benefits to 10 million unemployed \workers, plus an additional $3-4 billion in Emergency
Unemployment Compensation. ’I‘heue dollars have been critical in allowing dislocated workers
to maintain their standard ofliving and to take advantage of training opportunities. Inaddition
to income support provided from Unemployment Trust Funds, this administrative system
should be examined as a vehicle to provide income support to those in long term trammg who .
are not currently covered by the system. : :

Employment Service offices, which now regxster twenty million workers annually, couldbe used
to provide assessment and referral for any or all of the other programs in the network. Regular
contact with employers positions SESAS to provide a variety of business assistance services.
including an analysis of training needs and the identification of training prowders

{

Interstate Conference of Employment Se_curi'ty Agencies : o . September 1583
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{
The variety and flexibility of programs along with a history of involvement with the other

~ partners in the workforce developmedt system allow SESAs to bring people and programs

together, to serve asacatalyst orbroker. ’|I‘hey also callfor SESAstotake aleadershiproleinareas '
where they have demonstrated effecnvepess Atthe state level, SESAs no longer are a collection
of separate programs but are instead an essential component of an integrated system.

Interstate Conference of Employment Security Agencies » : ‘September 1993




' JOB SEARCH WORKSHOPS FOR AFDC RECIPIENTS
‘ A - o ‘

Arkansas’ Employment Security Department: (ESD) works with Welfare
and AFDC recipients thru an agreement with local county Department:
of Human Service offices to do job search workshops for Project
SUCCESS clients, Arkansas{ Job Opportunltles ‘and Basic Skills
{(JOB3) Program. A Fob. stearch workshop is a short (1-3 days)
seminar designed to provide participants with knowledge that will
enable them to find jobs. [Subjects are not limited to but include
labor market information, applications/resume writing, interviewing
techniques, and finding job openings. The workshop must have at
least six hours of actlve classroom time, using the -attached
agenda. . : : ‘

We also work with DHS to| serve Welfare and AFDC applicants by
notifying DHS when employers request referrals from this select
group.  They in turn send participants to ESD for reglsterlng and
screening against job order.requlrements




- THREE DAY AGENDA

- 8/90

| (6 HOUR DAY)
DAY 1
TIME GUIDELINES
30 Minutes ........ et Introductions’
25 Minutes .......... i ieeeeseeerasagesivessen.. Lifestyles
- S5Minutes ......... eeetesesanseans ;,;i._._,_._g.ﬂ._.ﬁ._._,_._Course‘ Overview-
T 20 MINULES  ovveereeeneaneiincnanannenntaaneeasaan EmployeeHandbook
5Minutes ............ e eeennen eeeeeraane Squares .
SMINULES vovenreneneenenennnrans e reeeeaaene Red Flag Words -~ ~
SMInutes «.ovevrenesnnncnnnes e triesersanenaes Work Agreements L
45Minutes .......veenn.. A Video Tape Interviews -
20 MINULES . .uvenrnnnnteerieineicenenatannnannns Fear Analysis
10 MINULES vovvvrverennenennnnnnnnennnnnnes v« «s .. Energizer: Positive Nicknames
S5Minutes ... il i e ... Application Instructions
30 Minutes .....iiiieiennn. R «..+v.... Tough Questions :
S GOMinutes ......iiieiiiiainn.. wdereseerensna... Critique Video Taped Interviews .
5 Minutes  ..... eereens e essesnsenseenennsaans Review of Day 1: Skills and Accomplishments
SMinutes ....ceeeenn.s S Meseneeseatiienens Preview of Day 2: Packaging & Responsiveness

SMinutes ....ovvetnnrinniiieinneanannn [P Goals For Day 2: One Job Lead
: : Master Application
Three Accomplishments



' THREE DAY AGENDA

_ (6 HOUR DAY)
DAY 2
TIME GUIDELINES
SMinuteS..oveeivnniennencnnsns teeseeresansennsans Autograph Party

75 Minutes..... e esecresenaas S + .. Shields/Pride Report

25 MinuteS . eovvntnnannnn. eeees eresrseststassaanns ‘Goal Review

BOMINUEeS . v vetvneensenreineanaonans eecaeeetaa.s Resume Writing
‘30 Minufes . ... . et eeeereenrnnaes Self-Inventory
20 MINULES ¢ o v v s e v v reonenssnnnnssansssasssssssss Bullets

IS5Minutes..o.oiveuenenn. et teee ettt Job Collage

BOMINULES v v evv e eeneensnesonsncosesneansensensones Show Liking
BOMINULES .o vvuveenennens e e Interview Practice

45 Minutes....... e eeeeereci it ceesseanrennans Appearance :

IS MinuteS . .veeeeeeeeeioneoocnnsanonaosnes eeeeerrenas Review Day 2: Interview Control Techmques
" 5Minutes......... O -««... Preview Day 3: Finding the Hidden Job Market

. - - | ‘ ‘Network Center Kick-Off!
SMinutes...voveeenennn i ete teeerearesietraaneeaes Goals for Day 3: Job Lead

Interview Outfit
Three Questions for Employer
Panel
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THREE DAY AGENDA

(6 HOUR DAY)
DAY 3 ' - -
TIME GUIDELINES
BOMINULES « e vevee e i, . Goal Sharing/Tough Questions
1OMINUteS v vvveveeeereneennnnn eieteseessiieseesens.. "Business Chairs"
30MinuteS . ...oviinneannnn. Cereeeaeeeaas e eeeeeneeeaas Telemarketing
25Minutes . cvveennnnenannn. eeseaans eeseeseesseaans .. Noips vs. Poips
SMinutes'cicooveeennennn. eeiesteeaeseaans veeeee cene "Yes" Challenge
15Minutes . ...... et eeeetesareranaeannens e eeeeeaee. Quality Contacts’
- SMinutes......... A Visualization of the Successful Interview
“40Minutes . .......oiiiinnn. e etettacessesassrcecesanas Interview Practice ‘
100Minutes ... ooeviveiicinennnns DI eeeseeaseans Video Tape Interwews/Crlthue Taped
| OR Interview
100Mmutes ........................ v eeireereensineneees Employer Panel/Mock Employer
T s : Interviews
35MiINeS o veeneeeeenrennnenans e eesseesasaeesanans Final Exam: POIPing!
35Minutes........ e ceereeereneeness Kick-Off!



What:

Who:

»When:

Where:

How§

Arkansas Common Application Form
.

An application form for 18+ programs in four state

agencies; applicants for any one of the programs can opt
to apply for more than one program :at the same time; the
office where the customer completes the application will

"transmit the application to all the other offices that
. provide the programs for which the customer wants to

apprly; would be an application form, not an eligibility
determination or enrollment form : ,

Sponsored jointly by the State Job Training Coordinating
Council and the Arkansas Family Policy Council; develcped
by staff from, and covers programs operated by,
Employment Security Dept., Dept. of Human Services,
Health Dept., Div. of Vocatiocnal & Technical Education

'Began wbtk on the pro:ect January 1993; the form is

developed and the pilot is olanned to begin in February.
1994

The pilot will be for six months in two Arkansas counties
(Conway County, with Morrilton, 1990 population 6,551, as
its major city and Garland County, with Hot Springs, 1¢90
populaticn 32,462, as its major city); there is an
Employment Security Department (ESD) cffice in Kot .
Springs but not in Morrilton '

Four objectives, and evaluation of the pilot projsct will
be based on these: (1) increase client access, (2)
decrease client paperwork, (3) do not increase staff
workload, (4) increase and improve interagency

collaboration

A work team of seven people from the four agencies.

developed the draft form; -began by determining common

items on all applications; only found seven; other items
were common to some but not all programs; grouped them

Representatives from sponsoring councils and the work
team took draft forms to Morrilton and Hot Springs in
September 1983 and began gathering input from local staff
members of all: agenc;es, bot% on form itself and.
procedure for usxna it

Late December 1993 sent form to Dept. of Agriculture for
approval for use for food stamps and WIC; simultaneously
undergoing final review by each involved state agency

Plan to pilot six months, then expand geographically
and/or in scope. (more programs and/or move to exchanging
eligibility documentation between agencies)


http:using.it

.

. STATE OF ARKANSAS
C ' " Application for Service

Services Requested (check services you wish tO‘appI.y for)

Department of Health
D nile and Acolescen: ==zalin
D Premaial Care

Employment Security Department
D Zmployment Services {ES5)

For Th.is Service Complete Cnly Secri{:ns: :
@@@@ on the Foilowing ‘Pages

D Unemployment Insurance (U!) ~

D Immunizations
Family Planning

D Wormen. Infants and Childrgn ici For This Service Complete Only Sections:

@@@@@ on the Following Pages

D Communicable Diseases

D In-Hcme ‘Services

D Other

For These Services Complete Only Sections:

. @@@@@ on the Following Pages

(J Job Tra_ining Partnership Act (JTPA)

For This Service Complete Only Sections:

@@@@@@@ on .the Foliowing Pages

Department of Human Services

A€ (o “Families with Cezencent Childrer AF3C)

AFZC {Unempioyed Farent) . - . .
Ares Enempioy o Arkansas Rehabilitation Services
Mecicaid (help wilth mecical biils;

o D Rehabilitation Service
Fooc Stamps

oooan

. ) Oftice for the Deal and Hearing Impaires
Lonc Term Care/ElderChoices : u ‘ g mee
D Chilcren’s Medical Services

' . h Services* Complete Only Seciions:
For. These Services Complete Only .Sections: For These P Y '

@@@@ on the Following Pages @@ on.the Fo.llowing Pages

Inicrmaticn ycu provide on this applicaticn will be used to help determine your eligibility for services and will be sharac
with only ihe zbove Acencies frcm 'which you have requested services. Information on this agglication is ceniidential
and will nct e shared with any other Acency. group cr individual without your aporoval

Ne person shall, on the grcunds of race, colcr, nzationzl origin, religion, age, sex, or handicap. be excluced from -
caricipaiicn in, be denied the benefits of, or ctherwise subjected to discriminztion from these procrams.

L @ _ - Date

Nzme of Applicant (last, first, mi) . Date of Birth Social Security # - Ccunty of Residence

- Mziling Adcress- (sireet, city, state, zip) Teiepncne Numbers

Home:
.. - . .. ! oy "lcrk: -
Residence Address (if different from mailing address)
Message:
Sex Race Maritzl Status Veteran Slatus
D White . Miltary Service Dates: from 1o o
/ D Black . D Singlle . o Branch ol Service .
[:l Male D Hispanic D Married i
(i Female ] American Indian [l separated ° ‘Rank ai Discharge
D Alaskan Native [j Divorced VA 'Disability Rating
[ asian (] widowed )
D Pacific Istander Military Occupation
Education
Are you currently enrolled in school or Circle Highest Grade Completeg
iannin R term? '
planning tc retum tp school next tern Grade School . - 5 . < : - c
[ Ne Se GzD
High School: H 2 32
[:l Yes: Full Time g ) s 10 ! 12 )
Pant Time College: 13 14 15 BA: 186 MA: 17 18 P 1e



http:s;-;c.II

o

THE, FOLLOWfNG QUESTIONS APPLY ONLY TO FOOD STAMP APPLICANTS. IF YOU-ALREADY RECEI\’E
FOOD STAMPS OR DO NOT WISH TO APPLY FOR FOOD STAMPS PLEASE SKIP THE QUESTIONS ON THIS
PAGE.- :

EXPEDITED SERVICE

You may get Food Stamps Within 5 days of the date you applx; if: I

© 'Your household' s gross monthly income is less than $150 and your total liquid resources (cash checkmo
accounts, saving accounts, etc.) are less than $100; OR
©  Your household's monthly. rent/mortgage and utilities are more than vour household's gross monthly income
- -and liquid resources; OR ‘
¢ Your household is homeless; OR
. ¢ You are a migrant or seasonal farmworker, your househo dis desmute and has less than SiOO in liquid
resources.

To see if your household qualifies for expedited services, complete the tollowing questions.- Answer for all
household members. If you do not know exact informaticn, give your beSt estimate..

~1.- How much do the members of your household have in cash and szmnos’ o : S -
(Give your best estimate of the total amount.) -

. What is the total amount of income you expect the members of your household"

o

to receive this month? » . ' . S
3. How much is your mdrigage payment (your house payment) or rent each month? : $
4. How much are your utility costs (lights, water, gas, etc)? - : . ' S
5. Do you have a permanent place to live? . .o : i YES __ NO_
6. Is anyohe in your household a migrant or seasonal farmworker? " YES ___NO___
If YES, answer the following: . ~
6.a Did your household's income recently stop? o | YES = NO___
6.b Do you or any member of your household expect to receive any income , :
-from a new source this month? - ' ; - YES___ NO___
If YES, how much is expected" 3 When? :
7. Have you already received or will you receive food stamps in this momh’ : YES NO

0000000000000000090000000000000000000000000000000000000000000000000000000"000‘0‘000000000000000000 *te

FOR COUNTY DHS OFFICE USE ONLY:

1 : ' .
t



Agplication’ for Sefvice

ma!

HOUSEHOLD MEMEERS

List 2l membars living in your housahcid, including tna applicant. Fill ou! infsrmation for all membders. ) 2 member ¢das nct hava any inccme wnia “NONE™.

¢

- Citizensnip \ ) {
Ircoma '
anc How [ . v ) N
N lasi, first, mi) s emdnea len 2|Ecg] 8 Social Sacurity o T Falationskip
ame (lasi, firs: mi) ~ Birthcata Paid ;5 _é:é g Numbaer Macicaid Numbter | to Applicast
Adplicant
Head o! Housahoid ( it ather ;an
agplican?)
.
i
|| - f
@ i Towal Numbar in Housahold Toal Monthly Housahold Income | s : ‘
) . o i
Do You or Anycne in Your Housshold Receive v No Do You or Anycne In Your Household Recsive !
es : ’ .

Any of the Following?

Any of the Following? : YE.S, No

Mecicaid

Unemployment Eenefits ‘ | N

Aid To Families With Decendent Chiidren (AFDC)

Servicemen's/Jeb Corps Allotments

Fooc Stampes

Meney from Friends or Relatives, in Cash or
by Deposit '

Sccial Security Benefits .

Payment from Roomers or Boarcers | l

!
Supplemental  Security Benefits (SS1)

Other Income Not Listed Above (such as
part-time work, babysitting, etc.)

Veteran's Benefits or Cther Pensions

Money frcm Pregerty Rental ' , ‘

Rziircad Retirement, Civil Service or
ther Retirement Benefits

Interest Income

Child SupporvAlimony

Income irem Oil Leases or Mineral Rights | : i

Werker's Campensation Benefits

| Mcney from Trusts A ‘

Ciher Insurance Benefits

Do ycu cr anycne in ycur househcic exzect ic

Utilities Assistance Check

receive any of the azove? If yes, list scurce:




Applicaticn’ .for Service
pg 3 *

@ " JOB TRAINING PARTNERSHIP ACT (JTPA)

Atg You An OHendar?

D Yos E} Ne

A:e You Homeiess or 2 Runaway

Yeuth?
r__] Yas D No

Ars You Oisablac? Arg You a Pregnant or Par

. { .
E] Yeos : Nﬁ D Yas D‘NQ

ening Youn?

Ars You Eligible For or Recaiving Free Schoal Lunches?

D Yos, D No

Ars You Paricipating in a Compansaisry Ecucation Program
Urndar :

Ch. 1 of Tite | .
[] Yas

DNO

Give Name of Schzol i Anplicant is Currendy Antanding Schoct -

® DEPARTMENT OF HEALTH

- Flezse Answer the Following Questions Yas | No

Please Answer the Foilowing Questicns

Is head cf 5cusehold a farm worker? -

Is applicant a migram?

Is apglicant under foster care?

Is head of household employed? Is applicant homeless?
Does applicant have private insurance? Is appiicaﬁt disabled?
Is applicant a member of 3 fémily/hcusehold with

pregnant weman or infant on Medicaid?

OFFICIAL USE ONLY

Income

[ eiigivia

[ inativista’

Inczsma Varifiad Ey
(Jw-2
&5
D Check Snb
D Otner {spacily)

Housahoid Size Monthly Income

ARG

D Yas
[dne

Food Samps
D Yas
BEE

Medicaid
D Yas
D Ne

Fasicancs Insiiginia

D Yos

@ EMPLOYMENT SECURITY DEPARTMENT - \EMPLOYMENT SERVICES

‘Was Your Last Job on a Farm
or'in a Food Procassing Plant?

D No DYas

What Shik Are You Available For?

D 18t Ds:d

Driver's Licensa? Kinc?

o | Privata

. D Commarcial Crivar's Licansa:

Ciass’

Encorsemants

LUst Any Cecupational Licansa You May Have

. What Type Wark ara You Saaeking?

wrat is te Lowaest.Satary You Will Aceapt
S

Are You a U.S, Citizen?

DYes D No

#f not a citizen,

D %nd D Rotating ' D‘“s D

ara you lagally authorized o work in the U.S.7

Ne If yes, permit number

Apsroximats Typing Speed
(worcs gpar minute)

{words per minuts)

®

Agproximate Shorthand Speed ~| What Offica Equipment Can You Cperata?

List Any College or Training You Have Attended Inclucing Military

Namae of Scheol Course

Length l Dats Cagras




’ Apl;:lication. for Service
PG 4,

@ EMPLOYMENT HISTORY (LIST CURRENT AND PREVIOUS EMPLOYERS, MOST RECENT FIRST)

Mame of Cempany or Employar Osiit Working - Give Reasan for Layo!!f, Quit or Discharge ] O Full Tima
: ) Faason !ar Laaving i ) { [ Part Tima
D Layont ’ O Temserary
Accrass (sireaet, cily, county, DCA”“ Job Tita Name Uncar Which Emplbyed (if othaer than listag in
si2%a, 2ip) OFirac Seciion A) ‘ : :
[} Job Eaced ‘
O Recucad From
Full Time st cuti
O other _Job Summary (list -duties) .
Ca:a Job Began Salary
- s
Me=in Cay Year
Caza Job Endad OHourly O umontnly .
O oaity ‘a Yaarly
Mcr:n Cay Yoar O Waakly - O o:er

zma of Company or Employer Os:it working Give Reasca for Layo!f, Quit or Discharga O Full Time
: : : Feason for Leaving | T Pant Time
Otayot! [0 Tamoerary
Accrass (sirael city, counly, Ueuit 7| Job Tita Nare Undar Which Emplo'ysd (if other than listad in
siate, Zip) O Fired Section A) g
. {0 Job Encad
O Reduced From
Full Time .
OQCther Job Summary (list duties)
Dz:a Job Began Salary
S
Merin Cav Year ;
Cate Job Enced O Hourly ] Monthly
B c Daily -0 Yaarly
Mexnin Cay Year O wa akly G otner

D,Wsakly O other

" Name of Company or Empioyar CIs:tin Workirg Give Raasen for Layof!, Quit or Discharge 0 Full Time
: ) ’ Reason for Leaving O Pan Time
OvLayott ) O Temporary
-Accrass (streat city, county, Do_”n Job Tite Namae Undar Which Employed (if otier $an listad in
s:aia, zip) : OFired Saciion A) , )
[ Job Ended L .
[0 Recuced From f
. Full Tima ‘ K ]
O oter Job Summary (list cuties) .
Cata Job Bagan Salary
S
Moein Cay Year . .
Ca:e Job Encea O Hourly G Manthly
O oaily ] Yoarly
Mzrnin Cay Year

i ) - y
Name of: Company or Employer Osun Working Give Reason lor Layotf, Quit or Discharge O Full Time
' : Reason for Leaving . C Part Tima
Ovayott O Temporary
Accrass ‘(sireet city, county, Dc}‘i‘ Job Title Name Under Which Emcloyed (if cLﬁér tan listac in
siaza, 2ip) ' CiFired Saction 'A)
[0 Joo Endad
O Reducad From
-Full Time R .
OGther Job Summary (list dutias)
Caia Job Bagan Salary )
: S
Mon:a Cay Yoar . . .
Ca:a Jed Encad O Houry O Monthly
0O paity ‘0O Yaarty
Monmin Cay Yaar

O waaxly U Giner
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Agppicstion for Service

@ EMPLOYMENT SECURITY DEPARTMENT - UNEMPLOYMENT INSURANCE (U1)

Please Answer the Following Questions | Yos |'No Please Answer -the Following Questions Yas

Have you worked in Feceral Civilian Emgloyment

UL
Are ycu receiving or have you agplied for a pensicn,
in the Past 18 months?

annuity, or retirement from former employees’

Have you filed an unemgleyment insurznce claim in inclucing U.S. Gevernment? If yes, enter name of
any state in the past 12 months-(including : . | empleyer, amount and cate of application cr cate
Arkznsas)? B ycu began receiving it:

Have you worked in another state in the past
18 months” If yes, what states”

Do you have any disakility which limits your . Do you cttain work through a union? |f yes, enter
ability to work? If yes, explain: - name, local number and name of busmess zcent and
N . i address:

Is there any reason you could nct go to werk
immecdiately if work was available?. If yes, explain:

- Are you entitled to or are you receiving any vacaticn,
Have you refused any job since you beczame . holidzy pay, benus or severance pay?- If yes, exglzin:
unemployed? If yes, when and with what emgloyer? : ’

| hereby register for work and file notic‘e of my unemployment and request a determination of my benefit rignts unc’er.t_he
Arkansas Employment Security Law. | certify the information given on this ferm is correct and uncerstand that penzlities are
provided f{or makmg false statements or failing to disclose material facts in order to obtain benefits,

© - -

Fcenify, uncer the penalty of perjury, that my answers on this form are correct and complete fo the best of my kncwiecge.

Sicnature of Applicant

C . . L - . ' te Signed
cr Responsitle Adult (do not print) — : — Date Sig

>

OFFICIAL USE ONLY

Referred To ' Intake Worker (pleake printy -~ ° Acency/Teleghone Number Dzte




12:30:10 RID 139T 10 JAN 94 JOE

ATE 10 JAN 94
FDC‘RECIPIENTS=:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::
' AFDC RECIPIENTS.
910701 THRU 930630
SDA TOTAL TERMIED EMPLOYED PERCENT
NORTHCENTRAL ' 584 . 461 . 133 -28.¢
NORTHEAST . 730 682 . 161 23.6
NORTHWEST 287 ' 222 37 ‘ 28.4
‘- SOUTHEAST A R £26 678 - " 194 28.6
SOUTHWEST . 7E6 - - 680 . 123 “18.1
WEST CENTRAL ' ) 646 - ' 552 113 - 20.1
WESTERN . 275 . 230 81 3.2
LITTLE ROCK ‘ . 432 263 . 46 17,5
CENTRAL - ~ 402 304 4 13.2
EASTERN ‘ . o 1402 309 ~ 106 , 13.1
ABLE ~ 5 5 3 €0.0
DISLOCATED WORKER: 27 ' 18 13 72.2
TOTAL 6383 4904 1C76 21.9
910701 THRU 920630

SDA . o " TOTAL . TERMED EMPLOYED PERCENT
NORTHCENTRAL 280 200 63 31.5
NORTHEAST 314 31 74 23.6
NORTHWEST a5 g5 34 1600
SOUTHEAST 268 268 110 41.0
SOUTHWEST 277 25T 64 23.1
WEST CLNTRAL 254 254 82 22,2

) -WESTERX 91 a1 - 45 46.5
LITTLE ROCK 2062 154 22 14.3°

- CENTRAL 88 86 18 20.9
EASTERN 555 458 3 11.6
ABLE 4 4 2 0.0
DISLOCATED WORKER 10 @ 4 14,4
TOTAL . 12424 - 2200 571 28.0

920701 -THRU 930630

SDA / _TOTAL ~ TERMED . EMPLOYED . PERCENT

NORTHCENTRAL - = 304 . . 261 70 26.8
NORTHEAST - 418 368 : 87 - 23.6
NORTHWEST . 202 137 29 24.2
SOUTHEAST : 558 410 84 20.5
SOUTHWEST : 489 403 ' 59 ‘ 4.6
WEST CENTRAL \ . 392 298 31 10.4
WESTERN } 184 139 36 o 26.9
LITTLE ROCK * 230 : 109 . 24 . 22,0
CENTRAL 316 218 . 22 10.1
EASTERN ’ - 848 o 351 : 3. 15.1
ABLE ' 1 1 ‘ 1 106.0
DISLOCATED WORKER A 17 A 9. 9 100.0

a2

TOTAL 3959 2704 | 505 18,



‘Arkansastamilies_First
A Locally Based Collaboration Effort

The Arkansas Family Policy Council, appointed by then-Governor
Bill Clinton in 1989 with representation from his office, five
state agencies, the state legislature, and two community based
programs, has as its mission that all families in Arkansas will
be able to adequately provide mutual support, care and protection
for the family unit. One of .the five goals is that families will
- find ‘it easy to choose and obtain the services and skills they
‘need. This goal has been addressed through an 1n1tlat1ve called
Arkansas Families First.

In June 1992 sixteen selected communities took part in the
~Arkansas Families First Academy, an intense two-and-a-half day
facilitated planning session. Teams: of about six people, :
including by state law and regulation at least representatives c¢f
public school districts, the local Health Dept. office, the local
Dept. of Human Services office and the JTPA service delivery
area, identified a project or process they could implement to
assist families .in their communities to choose and obtain the
services and skills they need. They also developed an
implementation plan. The teams could apply for up to $25,000 in
state funding to hire a local coordinator. Thirteen projects
eventually were funded. : E ‘

The first year the thirteen communities received substantial .
amounts of assistance from the Family Policy Council. The second
year most of them received additional state funding, but the
state assistance level has been reduced significantly. Manvy
.local efforts have resulted in new ways of working together to
assist clients. Some have led to changes at the state level. As
. an example, preliminary local efforts led to Arkansas' developing
a common application form for 18+ prcgrams, an effort that
currently is entering a pilot implementation stage.

Some other successes we have seen include:

- state and local staff members broadening horizons, seeing
how services provided by other agencies can help their
clients instead of working only within: thelr own program
reer;ctlons

+ = sincere interest in breaking down barriers between agencies;

- it is the norm now for agencies to think of how anything
they are doing impacts .other programs and other agencies and
"often to consult w1th those agencies to make improvements;
some communities now even seriously involve clients in their

planning, implementation and evaluation of service
provision; - :

- an increased emphasis on how we can use programs to help

' clients despite regulations rather than focusing narr owly on
what regulations allow us to do (we focus now on pushing the
boundaries, on what can we can do that is not illegal rather
than what we can do that is legal) ‘
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Office of Domestic Policy

o Bill Qalstm

FROM: Carol H. Rasco

SUBJ(??Eéi%ﬁ)Meeting/Interview
>tate, Oor@rence of Ern,'mymeni’f’>ecww¥l1 /lgencu'es, Ine.
paTE: _5—10-9 '~I .

Attached is the background information I have to date on the
function listed. I would appreciate briefing materials by noon
on {ffé,;‘:&,,.‘ §=F: '
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STATE OF ARKANSAS Jim Guy Tucker

EMPLOYMENT SECURITY DEPARTMENT Goosrnor
Poat Offico Box 9981
Littts Rock, Arkansas 793089981 Willaz D. Gaidy

January 5, 1994

The Honcorable carol Rasco

Assistant to the President
for Domestic Policy

The White House

1600 Pennsylvania Avenue, N.W.

Washington, DC 20500

Dear Caral:

On December 1, 1993, I co-signed a letter to you (copy attached) with Andy
Richardson, President of the Interstate Conference of Employment Security
Agencles (ICESA), formally requesting you to address the Winter Meeting of
our organization’s representatives from 50 states, the District of Columbia
ard two territories at the Hyatt Regency on Capitol Hill on Thursday,

March 10, 1994.

Thanks to your intervention and assistance last February, Secretary Reich
addressed our 1993 winter Meeting, and he delivered an informative
presentation on the Clinton Administration’s long-range proposals to train
and ratrain the American workforve. Contrary to micimpressions that may be
held currently by some professional staffers in the Bwployment and Training
Administration (ETA), U.S. Department of Labor, ICESA’s membership, which
has responsibllity for major workforce development programs in nearly all
gtates, is Interested in supporting the President’s workforce investment
proposal that ig being prepared to go to Capitol Hill. We believe your role
in helping craft President Clinton’s workforce investment strategy and
welfare-to-work initiatives would enhance cur membership’s support for these
major initiatives, if you can address our conference. So, I want to again
urge you to accept this opportunity.

I enjoyed having a photo opportunity with the President and First Iady at
the Qld Statehouse in Little Rock on December 28. I thought you might have
been traveling with the Presidential party, but I did not see you in the
crowd. I know I speak for many Arkansans who are as delighted as Judy and

I are that you are occupying this critical domestic policy position in the
White House. If you or you staff have any questions, please call me at 501-
682-3101; President Richardson in Charleston, West Virginia, at 304-558-
2630; or our ICESA Executive Director, Emily DeRocco, in Washington at 628-

5588.
Sincerely,
JES)8
william D. Gaddy
i J08 ,:
SERVICE =,

OFARKANARS o

AN EQUAL OFPORTUNITY EMPLOYER"
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INTERSTATE CONFERENCE OF EMPLOYMENT SECURITY AGENCIES, INC.

SUITE 142, 444 NORTH CAPITOL STREET, NW., WASHINGTON, D.C, 20001, 202/628-5628
FAX # 202/763.6023

~ December 1, 1993

Honorable Carol Ragco
Assistant to the President
Domestic Policy Council
The White House
Washington, DC 20508

Dear Ms, Rasco:.

On Thursday, March 10, 1904, the netion's commissloners, directors, and secretaries
of lahor - rasponsible for administering Amerlca’'s workforce programs « will convene
in Washington, D.C., for their annual meeting with Administration officlals and
members of Congress. We weuld be honored if you would address this conference
on the President's domestic agenda. ‘ :

As the leaders in designing and delivering employment and training services to
America's workers and businesses, these siate officlals are particularly imterested in
the Presidents workiorce investment sirategy, health care reform proposal, and
welfare-to-work initiatives.

The Winter Mesting of the Interstate Confergnce of Emplayment Security Agencies
(ICESA) is scheduled for March 10-11, 1994, at the Hyatt Regency on Capital Hill, f
convenient 10 your schaduls, your remarks wauld be scheduled on Thursday morning,

March 10,

As you know, the state labor officials are gubsernatorial appolntaes, responsibis for the
unemployment insurance system, the Employment Service, Jab Training Partnership
Act programs, the JOBS program, labor market information systems, and workers
compensation, These officials will halp shape the Administration's worker adjustrnent
legislation on Capitol Hill and will implement the program once passed. Jaining the
ICESA conference attendiees In plenary session wili be busingss and organized labor

representatives from all over the country.

2
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Friem s




Extended Page 8.1
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. We believe this conference will provzda an exceuant forum for addressing the
Presidents domestie paiicy agenda, and we wouldée honored if you would accept
this invitation. Please dont hesitate to call either one of us if you have questions or
cancerns, Qur staff contact in Washington is Emily DeRogeo, Executive Directer,
ICESA, (202) 628-5588.

Again, we look forward 10 hearing from you soon and confirming this keyncte for our
1994 conference.

~ Sincerely,
. Andraw N. Richardson William D. Gaddy

President Past President
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INTERSTATE CONFERENCE.OF EMPLOYMENT SECURITY AGENCIES, INC.

SUITE 142, 444 NORTH CAPITOL STREET N W., WASHINGTON, D.C. 20001, 202/628 5588
FAX # 202/783- 5023

December 1, 1993

Honorable Carol Rasco
Assistant to the President
Domestic Policy Council
The White House
Washington, DC 20506

Dear Ms. Rasco:

On Thursday, March 10, 1994, the nation's commissioners, drrectors and secretaries

fof labor - responsible;for, administering, America's workforce programs -- will.convene -
=in. Washmgton D, C-,,»fo 7
-jmembers of Congress i W
‘on the; PreS|dents domesh :

therr annual; meetmg\wrth Administration:officials=and ;.o
e~would be; honored if: you would address th s oonference

As the leaders in desrgnmg and dehvenng employment and tra:n:ng servcoes to
America's workers and businesses, these state officials are particularly interested in
the President's workforce investment strategy, health care reform proposal, and
welfare-to-work |n|t|atrves

~The Winter Meetrng of.‘the Interstate Conferenoe of Employment Secunty Agen(:ies

(ICESA) is scheduled rfor March 10-11, 1994, at the Hyatt Regency on’ Capitol Hill. «If
convenient to your schedule, your remarks would be scheduled on Thursday mornrng,

“March 10.

As you know, the state labor officials are gubernatorial appointees,. responsible for the -

unemployment insurance system,. the Employment Service, Job Training Partnership
Act programs, the JOBS program, labor market information systems, and workers
compensation. , These officials will help shape the Administration's worker adjustment
Iegrslatron on, Capltol H|II and Wwill.i mp!ement the pragram-once;passed.: .Joining the-
ICESA\oonference attendees in plenary session, wl! ber busmess and organ zed labor




We believe this conference will provide an excellent forum for addressing the
President's domestic policy agenda, and we would be honored if you would accept
this invitation. Please don't hesitate to call either one of us if you have questions or
concerns. Our staff contact in Washlngton is Emily DeRocco, Executive Director,
ICESA (202) 628-5588.

Again, we look forward to hearing from you soon and confirming this keynote for our
1994 conference.

Sincerely,
Andrew N. Richardson William D. Gaddy

President ~ Past President
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The Honoreble Carel Rasco
Asgistant to the Prosident
for Demestic Policy
The White House
1600 Pernsylvania Averme, N.W. .
Washington, DO 20500

Dear Carol:

On Decesoer 1, 1933, I co-signad a letter to you {copy attached) with Andy
Richardson, President of the Interstate Conference of Iaployment Security
Mpncies (ICESA), formally revuesting you to addeess the Winter Meeting of
our organization’s representatives from 50 states, the District of Columbia
aned bﬁgtagéﬁo:ias at the Hyatt Regency on Capitol Hill on Thureday,

March 10, .

Thanks to your intervemtion and assistance lest February, Secretary Reich
addressed our 1993 Winter Meeting, anxd he delivered an informative
presentation on the Clinton Administvation’s long-range proposals to train
and retrain the American workiorce., Oontraxy to misinpresszions that may be
held currently by some professional staffers in the Bmploymsnt and Training
Administration {EIA), V.S, Department of Labor, ICESA's memberanip, which
hag responsibility for major workforoe development programa in nearly all
astatea, ta intereated {n supporting the President’'s workforce investment
proposal that 18 being prepared to go to Capitol Hill, We balieva your rcle
in helping craft Presldent Clinton’s workforce investment atrateqy and
welfare-ta-work Inltiatives would enhance cuxr menbership’s support for these
major initiatives, if you can addrese our conference. 8o, I want to agaln
wrge you to accept this opportunity. .

I enjoyed having & phots oppeatunity with the Preasident and Flrst Lady at
the Old Statehouse in Little Rock on Decambar 2§. I thought you might have
been traveling with the Presidential party, but T did not see you in the
crowd. I know I speak for many Arkansans who are as delighted as Judy and
I are that you are occupying this critical domestic policy position in the
vhite House. 1f you or you staff have any questions, pleasse call me at 501-
682-3101; President Richardson in Charleston, West Virginia, at 304-558-
gggg, or cur ICESA Executive Director, Emily DeRocoo, in Washington at 628-

Sinrerely,

13,

willism D. Gaddy
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Towre Of Nutter Foet

INCORPORATED 1923
1415 BUCKHANNON PIKE
NUTTER FORT, WEST VIRGINIA 26301
PHONE/FAX (304) 622-7713

MAYOR , ‘ LARRY ROBEY
JACK GORBY ' KENNETH HASLEBACHER

. ~ o DONALD WEBSTER
RECORDER . ' o MARTHA DAVIS

DOLORES TERANGO s SAM MAXSON

January 3, 1884

Ms. Carol H. Rasco

Asst. to the President for Domestic Policy
Office of Domestic Policy

The White House

1620 Pennsylvania Avenue, N.W.

Washington, D.C. 205882

Dear Ms. Rasco:

I have lived in Harrison County, West Virginia, all my life,
and I am intimately familiar with the advantages and challenges
associated with life in this largely rural county. I am
currently serving as president of the Harrison County Leagque of
Mayors and as Mayor of Nutter Fort, West Virginia.

I would like to declare my strong appreciation and support
for our small Business and Trade Colleges in this area,
especially West Virginia Business College, which has been in
Harrison County for 112 years. This high quality, small, private
college provides entry-level professionals to area employers in
computers, secretarial sciences, office management, medical,
accounting and paralegal. I have personally hired graduates to
work in our city offices. .

Without these graduates, where would we find trained
workers? Often, people with Bachelors or Masters degrees are
overqualified for this level of employment. tocal business
schools produce well-trained graduates qualified for real job
openings in our immediate area. It is hugely important to our
economy in Central West Virginia to have a continuing source of
entry-level white-collar labor, and our local business college
fille this need.
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In my opinion, it is absolutely necessary that our current

Administration, and especially the Department of Education,
should continue to support the concept of the small,
privately owned and operated business college.

In the absence of

this source of trained employees, Harrison County would clearly.
suffer economically. Their presence is certainly a big plus in

the continuing economic development of Harrison County and

Central West Virginia.

Sincerely,
I

A0 Wy

ack C. Gorby
President
Harrison County League of Mayors
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STATE OF ARKANSAS Jim Guy Tucker

EMPLOYMENT SECURITY DEPARTMENT . Governor
Post Office Box 2981
Little Rock, Arkansas 722032981 William D. Gaddy

Director

January 5, 1994

The Honorable Carol Rasco

Assistant to the President
for Domestic Policy |

The White House

1600 Pennsylvania Avenue, N.W.

Washington, DC 20500

Dear Carol:

On December 1, 1993, I co-signed a letter to you (copy attached) with Andy
Richardson, President of the Interstate Conference of Employment Security
Agencies (ICESA), formally requesting you to address the Winter Meeting of
our organization’s representatives from 50 states, the District of Columbia
and two territories at the Hyatt Regency on Capitol Hill on Thursday,

March 10, 1994.

Thanks to your intervention and assistance last February, Secretary Reich
addressed our 1993 Winter Meeting, and he delivered an informative
presentation on the Clinton Administration’s long-range proposals to train
and retrain the American workforce. Contrary to misimpressions that may be
held currently by some professional staffers in the Employment and Training
Administration (ETA), U.S. Department of Labor, ICESA’s membership, which
has responsibility for major workforce development programs in nearly all
states, is interested in supporting the President’s workforce investment
proposal that is being prepared to go to Capitol Hill. We believe your role
in helping craft President Clinton’s workforce investment strategy and
welfare-to-work initiatives would enhance our membership’s support for these
major initiatives; if you can address our conference. So, I want to again
urge you to accept this opportunity.

I enjoyed having a photo opportunity with the President and First Lady at
the 0ld Statehouse in Little Rock on December 28. I thought you might have
been traveling with the Presidential party, but I did not see you in the
crowd. I know I speak for many Arkansans who are as delighted as Judy and

I are that you are occupying this critical domestic policy position in the
White House. If you or you staff have any questions, please call me at 501-
682-3101; President Richardson in Charleston, West Virginia, at 304-558-
2630; or our ICESA Executlve Dlrector, Emily DeRocco, 1n Washlngton at 628-
5588. A

oy vt

Sincerely, -

William D. Gaddy
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